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This is a guide for all the Young people who come to stay at
The Glen
Hopefully, you will be able to see what your time at The glen
might be like as well as getting to know a Little about the
howe, the adults and any other information we feel you
might Like to know,

We are aware it may be your flrst thme staying away from
home anol we understand that it wmay also be very seary for
You and so we hope to make You feel as comfortable and
relaxed as possible, We are heve to support You and want to
make You feel safe and secure.

At The Glen we want to help You make changes at howme and
at school, We will do this by supporting you to Learn new
ways of sharing spaces, using different things to help with
Your communication and Llearning new skills.

The adults will support You to be as independent as possible
with your daily routines, At The Glew, adults will help you to
feel safe, share spaces with your friends, and give you the
opportunity to try new things, we will also help you to work
on things Yyou can already do but way find difficult.

We will speak with your class teacher, and your family to
find out all about you, what you do at home, what's
mportant to you and wost lmportant of all, what you need
help with to become wmore amazing than you already are!



The Glen

The Glew is wade up of 2 corridors, Elm and Willow
You Will be staying tn overesrereree

This house has 10 bedrooms - 5 doww each corvidor. This means you will be
staying with other young people. A Lot of thought goes tnto where you stay to
allow you to be staying on a corvidor with other Young people, we feel that you

would be able to shave spaces with, with support of the adults.

You will be able to make Your bedroon feel comfortable for You, whether this is
bringing in your favourite blanket, things you Like, and putting up your own
posters.

You can bring tn your own bedding (or choose one of ours), photos, muste,
lights or things that you like to use at home.

There s a set of drawers and a wardrobe for You to unpack and place your
clothes tn. Here is an iden of how the bedroowms are set up,

You will also have your own bathroow that s attached to your bedroom to allow
You to use the toilet, wash yourself and brush your teeth in privacy.

Your bedvoovn Ls Your private space to enjoy away from others. We will always
knock, before entering and if You or other young people would like to enter each
other’s bedrooms, You should also knock and ask permission from each other
first,




Shared sSpaces

Here Ls an Ldea of some of the avens of The Glen you will be shaving with
the other young people staying -

Dining Room - This is where You will be able to
eat your food ~ We try to all eat
together at the same table, however, if this is too
diffieult for You we can Look at supporting you to
have a separate space and work Your way to drinks.

eatlng as a group.

Kitchew — This Ls wheve you will be able
to prepare your snacks, dinmner and

TV Lounge - This is where You can play games and watch television
together. You will need to share this space with others so you may not
always get to choose what Ls on the TV. You can bring Your own games
console and Your LPad with you too.




Relaxation Lounge — this
Lownge has wo TV, however,
this is a small space to relax
in o quiet area away from
others if You feel you need a
change of scenery.

Laum{@ Roomt — This Ls where you wiLLL do your Laww{rg and also choose
Your bedding if you do not bring your own. The adults will support Yyou
with this.

Back Garden — When the weather Ls nice, You will be able to spend time
outside tn this space. You can either sit and relax or play games and
explore nature. Maybe even Learn how to grow Your own plants or
vegetnbles!
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Routine and Activities

Whilst staying with us at the Glen, you will have a plan to help
Support You.

Your routine here will depend on what your fawmily has said is right for
You. we will work with you to help you to do as much of this on your
OWW S HDM can.

This will help you to have a better understanding of what you need to
do each day.



Iﬁ&g Worlker

Whilst you stay with us, there will be lots of staff around to
support Your needs. As well as this, you will have a dedicated
Rey worker who will make sure You are getting everything
You need. Your Rey workers witl

«  HeElp You learn new Life skills

. Support You with the things that you need to learn
WHELSE here at the glen, based on Your routines

« Support You with your bedtime routines

« Support You with your communication

. Youw can approdch any adult in the home should You need
support, however, Your key worker will be around to make
sure You are getting everything You need.
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How will You know Your family is okz?

The adults will speake to your family to tell them about
all the fantastic things you've been up to. If at any
tlme you feel sadl, or feel that it is mportant for You to
speak to Your family Yyou can ask the adults. You can
also plan ahead with your family for a facetime Lf You
feel this might help make Your stay more comfortable
and if you are feeling sad




Health and Safety

It is buportant that all of us, (That's You, too), keep the
howme clean and tidy,

staff will do health and safety checks on every room in
the house. This is to make sure everything is in working
order and You are tn a safe space.

There are sometimes Flre safety checks tn the house,
tncluding fire drills to make sure that all the alarms
work Uf there was a fire. Whew you hear the fire alarm
being very noisy, it is important that you leave the
house whew staff ask You as this could be a veal fire!

we will also support You with regular cleanliness and
hyogiene. You will shower daily, and brush Your teeth
regularly. This is something we can help You with if
you are not confident doing this alone just yet.

Bulluing
yng

Here at The Glew, we think it Ls mportant that you and the rest of the
Young) people treat each other tn a kind and caring way. By doing this,
You Will have a much happier stay as it's nice to get along. we do not
tolerate Bullying at the Glew as it's not very kind to make someone feel
UpSEt or unhappy with not very nice words or actions. Please speak to
staff if any of the other young people are unkind to you tn any way
and we can help you to become friends again.



YOUNG PERSON'S COMPLAINTS PROCEDURE

We want everyone tn the Home to feel safe, secure and happy. Sometimes for
whatever veason there may be thmes when You may wot feel happy or maybe don't
understand a deciston that has been made. There may be something from Yyour
past, a problem at school or something within the Home. We always encourage you
to talk with an adult in the Home about this first. we can talk through this with
you and help with any worries. We might need to talk to other people Like a teacher
, parent or Soctal Worker to get the best answer for you.

YOUR RIGHTS (some examples)

e Tobe cared for

e  To be listened to and heard

e  To beeducated

e Tofeel safe

®  Tolkeep in contact with your family

®  Tohave your own cholces ln the food You eat

People You can go to if You want to talk or need help with anything:

*  Your kReyworker

* A wmember of staff you find easy to talk to
*  Your family or carer

* (ndependent Visitor

* Independent Person

e OFSTED

e Headteacher (Liz)

* Deputy headteacher (saLLg)

e Heads of Care (Kate and Laura)

*  Any of the telephone helplines

(\ CHILDREN'S
- COMMISSIONER

felp-o hand

Help at Hand | Children's Commissioner for England (childrenscommissioner.gov.uk)

0800 528 0731

childline

ONUNE, ON THE PHUNE, ANYTIME

www.childline.org.uk
08001111


http://www.childline.org.uk/

Statr Team

emil
ey Coral Y

- Senlor Support Worker  Senlor Support Worker

BECCA Lauren

- Senlor Support Worker Residential Support Worker

cara

Jade Ly

éﬁsidewtiat Support Worker rResidential Support Worker Restdential Support Worker



This guide will be adapted to all learners
that come to the Glem — whether it be in the
curvent format, with staff or parents
readling this to their Loung person, more
Visual friendly, or even could be adapted
via Video format, physical touring of the
Premises or anyy other way that we at Tne
Glen feel will best get as much of this
Lnformation over as the Young person is
avle to understand as a way to help the
Young person gain a better idea of the
information within this document.






